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Tl - Automatic vending machine system acquires data for presentation 
from database center based on customer discriminative information 
transmitted from vending machine 

AB - JP2000315278 NOVELTY - An automatic vending machine (10) 

transmits customer discriminative information to a database center 
(50) via internet (2). The data for presentation stored in a database 
of the center is acquired based on the customer discriminative 
information. The acquired data is then transmitted to vending 
machine via internet and is displayed for customer. 

- USE - For collection and analysis of selling information relevant to 
customer. 

- ADVANTAGE - Since data is displayed for every customer, real time 
service is provided. Since selling data is transmitted to database 
center in a short period, database is always updated and new data 
can be analyzed and selling strategy can be examined, hence 
purchase promotion is realized, even though there are large 
number of customers. 

- DESCRIPTION OF DRAWING(S) - The figure shows the block 
diagram of automatic vending machine. 

- Internet 2 

- Automatic vending machine 10 

- Database center 50 
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Tl - AUTOMATIC VENDING MACHINE SYSTEM 

AB - PROBLEM TO BE SOLVED: To supply the real-time service that is 
set for every customer via an automatic vending machine by 
transmitting the inputted customer identification information to a 
database center, receiving the customer-based presentation data 
and presenting this data to the customer. 
- SOLUTION: A card processing part 21 of an automatic vending 
machine 10 reads a customer identification number out of an 
inputted customer card 4. A control part 14 transmits the customer 
identification number to a database center 50 via an Internet 2 A 
WWW server 66 of a center 50 accesses a sales promotion 
database 64, retrieves and acquires the home page image data on 
the customer and produces an HTML text of a home page to send it 
to the vending machine 10. The WEB browser of the part 14 of the 
vending machine 10 receives the HTML text of the home page and 
shows it on an information display 44. The part 14 receives a 
control command corresponding to the contents of the service 
displayed on the home page from the server 66 and carries out the 
command. 
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